
Enhanced Access
Appointments available

from 1st October 
You can now book an

appointment from 6.30pm -
8.30pm Monday - Friday and
Saturdays 9.00am - 5.00pm

Call your practice during their
usual opening hours to book.

Please note you may be required to
attend an alternative practice for

your appointment



What is Enhanced Access?
The Enhances Access Hours Service makes it easier for you to get an

appointment at a 
time that suits you including evening and weekends.

 
The Service offers pre-bookable, routine primary care appointments with a

range of 
clinicians including GPs, nurses and health care assisitants 

When will the new service be available?
The new service will be available from 1st October 2022 

Who can access these appointments?
Anyone registered at: 

City Walls 
Handbridge Medical Centre 

Lache Health Centre
Western AVenue Medical Centre 

Monday - City Walls 

Tuesday - Western Avenue 
Wednesday - Western Avenue 

Thursday - Handbridge Medical Centre 

Where will my appointment take place? 



How do i book an appointment? 

Contact you GP practice in the usual way to request an appointment. 
Some appointments will be available to book up to 2 weeks in advance and some

will be available to book on the day. 

What can i be seen for?
A range of usual service will be available, from GP or Nurse appointments,

blood test, health checks and medication reviews. 

Who will i be seen by?
Your appointment will be with an experienced clinician. It is unlikely that you will

be seen by your own GP or Nurse. If you would prefer to see your usual GP or
practice nurse, please 

book an appointment with your registered practice during their normal opening
hours.

Will the clinician i see have access to 
my medical record during my appointment?

Your medical record will, with your consent, be available to the clinician that sees
you. 

Your record will be updated at the time of your appointment. 
An appointment with this service will just be like an appointment at your own GP

Practice.


